
Welcome to 
NOAH CAN
Business Workshops



Attendance register

Session 1
• Welcome to NOAH CAN
• Introduction to business WELCOME



Introduce yourself to 
someone you don’t know

Introducing NOAH CAN people

We all work together 
to find solutions



are volunteers

NOAH CAN people . . . 

don’t give money

don’t have answers

don’t offer jobs



We listen to you

We work with you

We learn together

HOW we 
do that?

WHAT do
we do?

We help people to start 
or grow businesses



Where to from here?

Programme outline

• Introduction to business
• What we are selling
• Getting customers
• How to sell
• Customer Experience
• Costing & Pricing
• Wrap up and recap



Where to from here?

Programme outline

Every Tuesday morning

Attend the workshops you need

Information and implementation

Attend the workshops you need



Starting or running 
your own business

Running a business . . . 

. . . finding a job

can be harder than

Session 1
Introduction to business



we HELP one another

we BELIEVE we can

Starting or running 
your own business

We CAN succeed in business, IF . . . 

Session 1
Introduction to business



Starting or running 
your own business

Who has / had a business?

Share your challenges

Share your successes

Session 1
Introduction to business



What makes a successful 
business owner?

Discuss

Characteristics of a business-person



. . . DO (service) . . . 

Child-minding, . . .

. . . MAKE (product) . . .

Baking, sewing, . . . 

. . BUY & SELL (trade) . .

Vegetables, airtime, . . . 

What can YOU . . . . . . that people want?



Offer what people want

What you
DO
or

MAKE
or

BUY & SELL

MUST BE

What people WANT

What they will PAY for



Can you sell a dreadlocks wig to your uncle or aunt ?

SMSs at 20c each for a R 2,000 bundle ?

that is: at R 2 per SMS ?5 SMSs for R 10

Why do people buy?

Would you buy

Discuss



a

b

a

c

What did we find out?

b

c

dreadlocks wig

5 SMSs for R 10

R 2,000 SMS bundle



DON’T sell what you HAVE

Rather SELL

what people WANT

what they will PAY for

So . . .



What makes a business-person

. . .  getting a jobRunning a business can be . . . more difficult than

. . . what people wantWhat you are selling . . . MUST BE

What we found 
out today

You CAN succeed if you BELIEVE you can

What product / service do you have to offer?



Do this for 
next workshop

What characteristics makes YOU . . . . . . a business-person?

. . . DO (service) . . . 

. . . MAKE (product) . . .

. . BUY & SELL (trade) . .

What can YOU . . . . . . that people want?



Next business 
workshop

Place: Paterson Park MPC
Date & time: next Thu, 2pm

Bring pen and paper

Bring answers to 
today’s questions

Wear a mask

Session 2
Topic: What we are selling


